
These have been extremely painful and challenging times                                                               

between issues surrounding a dangerous virus and the struggles 
surrounding racial injustice.   

We at CDCLI are here to work together and provide support to  
the community.  For our FSS participants, your FSS Case Manager                                              
is just a phone call, text or email away!
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Resident Services 
Department

Resident Services Director 
• Rachel Seiler

Just a call away

Due to COVID-19, we’re 
working remotely.  Your 

FSS Case Manager is here 
for you; please feel free 
to call, text or email us!  

FSS Case Managers

• Susan Forman         
sforman@cdcli.org, 
631.332.1886

• Julia Orlik 
jorlik@cdcli.org,                    
631.469.7746

• Amanda Ruoppoli  
aruoppoli@cdcli.org
631.416.9318

www.cdcli.org

Community Development Corporation of Long Island

We would like to share CDCLI’s solidarity with the community statement:  “CDCLI 
stands with the Black community in its fight for equality and justice. We stand up 
against hate, against racism and repression.  While our work is centered around 
housing and community development, our mission, our reach and our purpose allows 
us to stand in the gap and serve those who otherwise might not have access to a safe 
and secure place to call home. We must undo the practices that came before us, like 
redlining and discriminatory zoning practices.  In a region like Long Island, one of the 
most racially segregated regions in the nation, now more than ever, our purpose is to 
fight against the denial of opportunity and economic injustice. ”

On behalf of CDCLI, the FSS Program would also like to extend tremendous thanks to 
all those providing essential services during the coronavirus pandemic.  Many have  
worked so hard providing  necessary services, supplies and care to keep us healthy 
and safe while fearing risks to the health of themselves and their                                                            
families.  We are grateful for their dedication and sacrifices.    

During these trying times, together we can work for the health, 
safety, wellbeing  and rights of  our community!

Julia Orlik, FSS Case Manager

We Support You and Believe in You!

mailto:sforman@cdcli.org
mailto:jorlik@cdcli.org
mailto:aruoppoli@cdcli.org
http://www.cdcli.org/


Personal Bill of Rights

I HAVE THE RIGHT TO:

• To ask for what I want.
• To refuse requests or demands I can’t meet.
• To express all of my feelings, positive or negative.
• To change my mind.
• To make mistakes and not have to be perfect.
• To follow my own values and standards.
• To say no to anything when I feel I am not ready, 

it is unsafe, or it violates my values.
• To determine my own priorities.
• To not be responsible for others’ behavior, 

actions, feelings, or problems.
• To expect honesty from others.
• To be angry at someone I love.
• To be uniquely myself.
• To feel scared and say “I’m afraid.”
• To say “I don’t know.”
• To not give excuses or reasons for my behavior.
• To make decisions based on my feelings.
• To my own needs for personal space and time.
• To be playful and frivolous.
• To be healthier than those around me.
• To be in a non-abusive environment.
• To make friends and be comfortable around 

people.
• To change and grow.
• To have my needs and wants respected by others.
• To be treated with dignity and respect.
• To be happy.

New online portal to find employment.

provides business and career resources .   

Free Internet Wi-Fi Hotspots For a list of 
libraries on Long Island offering free Wi-Fi  
internet connection in their parking lot please 
visit https://bit.ly/2WCunRP.

Child Care Council of Suffolk, Inc.
For assistance locating affordable 
child  care contact 631.462.0303.

SNAP and HEAP NY State Programs

SNAP Covid-19 There are now additional food benefits 
available to families whose children received free or 
reduced priced lunches at school. The Pandemic Electronic 
Benefit Transfer (EBT) program will provide eligible 
households a total of about $420 per child.  Learn more at 
https://otda.ny.gov/SNAP-covid-19/. 

HEAP Cooling Assistance Program allows for the  
purchase and installation of an air conditioner or a 
fan. Eligibility is based on HEAP income guidelines and 
by medical need.   Call 631.853.8820 if have SNAP.  Others                   
call  631.853.8825.  For more information, please visit                                
NY State Office of Temporary & Disability Assistance.

Wish For It
Hope For It
Dream Of  It 
But
By All Means

Do It.
~unknown
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COMMUNITY

RESOURCES

NOT SAFE AT HOME?
Is your partner abusing or threatening you? 

Don't wait! Safety and support are just a call away!
Call our 24-Hour Hotline: 631-666-8833 

"It is impossible to correct 

abuses unless we know that 

they're going on.“
- Unknown

The Suffolk County Employment 
Center brings a one-stop approach 
to job search. For more information 
click here or call 631.853.6600

Suffolk County NY Forward 
Use the Department of  Labor’s 

Miller Business Center located in the 
Middle Country Public Library  

https://www.millerbusinesscenter.org/business-support/
https://www.millerbusinesscenter.org/career-services/
https://bit.ly/2WCunRP
http://www.childcaresuffolk.org/
https://otda.ny.gov/SNAP-covid-19/
http://otda.ny.gov/programs/heap/#cooling
https://www.google.com/imgres?imgurl=https%3A%2F%2Fp2.piqsels.com%2Fpreview%2F60%2F684%2F896%2Fbuds-germinating-green-grow.jpg&imgrefurl=https%3A%2F%2Fwww.piqsels.com%2Fen%2Fsearch%3Fq%3Dgrowth%26page%3D3&docid=8OGpBuIPsPUKHM&tbnid=PdroSJRfhenFJM%3A&vet=10ahUKEwiqqLze1YHoAhWjVt8KHe0hCkMQMwhHKAswCw..i&w=910&h=511&bih=870&biw=1280&q=new%20beginnings%20%2B%20sky&ved=0ahUKEwiqqLze1YHoAhWjVt8KHe0hCkMQMwhHKAswCw&iact=mrc&uact=8
https://suffolkcountyny.gov/Departments/Labor
https://scnyforward.info/vosnet/default.aspx
https://www.millerbusinesscenter.org/about-us/


Bessie Lowe, FSS Participant
“I’m a transfer student attending classes at St. Joseph’s College, working on  my BS 

Degree.  I always wanted to go back to school, but never thought my dream would 
come true.  But, when I signed up for the CDCLI/FSS Program my self-esteem, 
motivation, skills and talents surfaced in life again. I realized that I could succeed in 
my studies if I tried, and didn’t give up.   I had a lots of obstacles during my path and 
at times wanted to give up.  But I must admit I’m glad I didn’t because this year in 
(2020), I’m reaching my graduation date for the FSS program, and next year 
graduating with my BS Degree. I am thankful for my Case Manager helping, and 

encouraging me every step of the way. I’m grateful for a program that referred me to so many different 
opportunities. Therefore, I’m glad I didn’t give up. So no matter how hard it gets in life reach out to your FSS 
Case Manager and she will encourage you all the way.  Very Grateful, Bessie Lowe”.

FSS NEWS

FSS Graduates 
& Participants!

Success seems to be connected to action.

Successful people keep moving.  

They make mistakes, but they don’t quit.

~Conrad Hilton

Congratulations to Bessie Lowe who won the contest that went out in our spring 
newsletter, by being the first to email us her Success With FSS story!  We hope you 
enjoy your prize-free grow kits!  Thank you to all our FSS participants for sharing their 
thoughts and success with us! Want to have your success stories featured in these 
pages?  Email us at fssnewsletter@cdcli.org.

Community organizations and PCC  members, please share your resources, information 
and programs by contacting  631.471.1215 x 120 or fssnewsletter@cdcli.org. 

2020 FSS Graduate
“I achieved goals I never dreamed of achieving and I’m still moving forward.  I didn’t know about the FSS 
program.  What I liked best about the FSS program was working with my FSS Case Manager.  She was 
unbelievable and the money of course that was built up in an escrow account in a short time- just short of 
$30,000.  I started with zero dollars.  Now I’m looking to purchase a home.  My credit was horrible and now 
over 700 and still rising.  I am thankful for this program and everything from it.  There is no reason not to join 
FSS.  You only climb up the ladder and it’s a great feeling of lots of achievements.  I would like to add that I 
never thought about buying a home of my own because I was always in a state of poverty.  They turn it 
around for you and make it possible.”

Tiniqua Gunter, FSS Graduate
“I am proud to  have achieved  my AA Degree while on the FSS Program.  My FSS Case Manager has given me 
a lot of encouragement and motivation.  What I liked about FSS is that I was given a lot of great resources.  I 
also liked that I was able to build savings in escrow to use at the end of the program.  Most of all I liked that 
my FSS Case Manager was a very kind hearted person who cared about me and my family’s well being.” 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fpreviews.123rf.com%2Fimages%2Frawpixel%2Frawpixel1706%2Frawpixel170600427%2F79384555-diverse-group-of-happiness-people-arms-raised-and-thumbs-up.jpg&imgrefurl=https%3A%2F%2Fwww.123rf.com%2Fphoto_79384555_diverse-group-of-happiness-people-arms-raised-and-thumbs-up.html&docid=ie-cMfDpBoDitM&tbnid=Nq-l2V6UKbDlUM%3A&vet=10ahUKEwiVuuvwxoPoAhUKZd8KHQtJA0IQMwg9KAUwBQ..i&w=1300&h=867&bih=870&biw=1280&q=success%20hands%20in%20air&ved=0ahUKEwiVuuvwxoPoAhUKZd8KHQtJA0IQMwg9KAUwBQ&iact=mrc&uact=8
mailto:fssnewsletter@cdcli.org
mailto:fssnewsletter@cdcli.org


COMMUNITY

SUPPORT

FSS NEWS

FSS participants and community partners:  WE NEED YOU!          
Become a member of the Program Coordinating Committee (PCC). The 
committee meets 5 times a year; January, March, May, September and 
November.  Join us to network with community organizations such as PSEG, 
National Grid, and Long Island Cares and learn about supportive programs 
and services. 

Want to learn more? Contact an FSS team member at FSSPCC@cdcli.org
or call 631.471.1215 x120.

Supporting Racial Justice!

National Association for the Advancement of Colored People (NAACP) 
The NAACP strives to safeguard political, educational, social, and economic equality and to eliminate race-based 
discrimination. Learn more at https://www.naacp.org/about-us/tps://www.naacp.org/about-us. 

New York Civil Liberties Union 
Works to  protect freedom of speech, press, petition and assembly.                                                           
Learn more  at www.nyclu.org. 

Erase Racism 
A Long Island non-profit working to expose and remedy racial discrimination                                                             
Learn more at www.eraseracismny.org. 

Darkness cannot drive out darkness; only light can do that.  
Hate cannot drive out hate; only love can do that. 

~Martin Luther King Jr.

We welcome Mildred Rivera to the CDCLI family as 
the Vice President of Rental Assistance. Mildred has 
worked in the social services field for over 15 years 
in supportive housing and for government agencies 
including the New York State Office of Mental 
Health and Homes and Community Renewal.

What is the essence of life? To serve others and to do good. ~ Aristotle

mailto:jorlik@cdcli.org?subject=PCC%20Inquiry
https://www.naacp.org/about-us/tps:/www.naacp.org/about-us
http://www.nyclu.org/
http://www.eraseracismny.org/


Success: Research shows that neighborhoods

can have lasting influence on an individual’s

health, lifetime earnings, and educational

success.

Stability: The longer you stay living in a

healthy neighborhood that meets your family’s

needs the greater the benefits to you and your

children.

Choice: Long Island has many communities.

Our coaches can help you decide which ones

are best for YOUR family.

HAVING CHOICES MATTERS

Where you live is important for the future of your

family.

 

Housing search assistance with an experienced

housing mobility coach;

School information and liaison services with

school staff;

Neighborhood information and tours;

Referrals to financial counseling;

Landlord engagement during housing search;

Post-move counseling for two years

Short-term financial assistance to help with

move;

Peer support program; and

Assistance for property owners.

HOW WE CAN HELP

The NCLI program provides:

 

Competitive rents: Higher voucher payment

amounts have opened up neighborhoods that

used to be unaffordable to voucher holders.

Program support: Housing Coaches will

provide 1-1 training and/or group training

dependent on demand. All participating

families are provided with group or individual

training. Trainings may be provided via phone

or over video conference as needed.

Know your rights: Housing discrimination

because you have a voucher is illegal in New

York State.

DID YOU KNOW

 

 

Families who are currently receiving housing

voucher assistance (section 8) from the

Division of Housing and Community Renewal

with CDCLI or Nassau County

Have children under the age of 18 and are not

currently living in an NCLI neighborhood

ELIGIBILITY TO PARTICIPATE

and

 

NEIGHBORHOOD CHOICE

LONG ISLAND

The Neighborhood Choice Long Island

(NCLI) program provides housing mobility coaching

and financial assistance to Housing Choice Voucher

(Section 8) families that have children age 18 or

under who are interested in living in high opportunity

areas. This mobility pilot initiative is made possible by

support from Enterprise Community Partners.

NEXT STEPS

Visit our website at

http://www.cdcli.org/neighborhood-choice-long-

island/ and complete an online intake form.

Every family deserves all the opportunities Long

Island has to offer. We are committed to

supporting your housing search and moving you

into the community of your choice!

http://www.cdcli.org/neighborhood-choice-long-island/
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Plant the seeds to grow financial strength!

Enroll in Financial Fitness Health & Wealth upcoming virtual classes

that take place over 4 sessions at http://www.cdcli.org/programs/ffhw/

OR online Money Management at http://ehomeamerica.org/cdcli.

FIGURING

OUT FINANCES

CDCLI’s Financial Education

Our mind is a garden, our thoughts are the seeds, 
you can grow flowers or you can grow weeds. 

~ Ritu Ghatourey 

Get connected to community resources near  you 
that may help with concerns such as heating 
emergencies, utility, rent and/or food assistance, 
child care, covid-19 information, school supply 
assistance and more.

Dial 2-1-1 to be connected with a caring Call 
Specialist or visit  www.211longisland.org. 

**After  Financial Fitness Health & Wealth or Money Management, you have the opportunity 
to meet with CDCLI’s financial educator to map out a plan to empower you to work towards 
your financial goals!  Contact your FSS Case Manager for more information.**

Some people are receiving their economic impact 
stimulus payment in the form of a debit card.  People 
have mistakenly thrown out these debit cards 
because they didn’t know what they were or thought 
it was a scam to get people to open up credit cards.
Based on reporting by Newsday, “a Treasury 
Department spokeswoman said those who ‘lost or 
threw away’ their cards can call 800.240.8100 for a  
replacement. Callers are asked to select ‘option 2’ 
from the main menu.”  

Susan Forman, FSS Case Manager

Help is available with bill concerns.  Call 
1.800.930.5003.  To learn more click here.

For energy saving tips and tools from PSEG Long 
Island  visit  66  Ways to Save. 

Help is available for bill concerns, call 
1.800.490.0025.  Click here to learn more.

Stimulus Debit Card

http://www.cdcli.org/programs/ffhw/
http://ehomeamerica.org/cdcli
http://www.211longisland.org/
https://www.nationalgridus.com/Long-Island-NY-Home/Bill-Help/Help-Making-Payments
https://www.psegliny.com/saveenergyandmoney/tipsandtools/66waystosave
https://www.psegliny.com/myaccount/customersupport/financialassistance


Long Island Farmer’s Markets

Are great places to buy  fresh, local produce and other 
foods like baked goods, deli items, seafood, and much 
more! Plus, many of them accept SNAP and all accept 
WIC coupons.

Visit Cornell Cooperative Extension for 2020  listings 
of Suffolk County and Nassau County Farmer’s Markets. 

FSS NEWS

•May promote a better mood and happy feelings.
• Helps maintain stable blood sugar levels and energy 
to be productive at home and work.
• You may feel  less stressed, which can lead to more 
positive relationships and interactions.
• Promotes hormonal balance and a greater ability to 
handle life’s stressors.
• Can improve self esteem.
• May be a money-saver because you are not  
purchasing snack foods, processed foods and soft 
drinks.

Susan Forman, FSS Case Manager/ MSN on-line

B
E
A
T

I
T

USY Plan day well to keep moving forward.  

AT a balanced diet.  Make a plan to keep healthy options on hand. 

CTIVITY Exercise helps both physical and mental health.  Commit to a small and consistent goal to start.

HINKING Acknowledge and accept all feelings but don’t dwell on negatives.  Look for and focus on positives.

NTERACT Reach out to people.  Try to use various technologies.  

RUST your instincts.  Limit over exposure to media that may be fueling fears. 

Julia Orlik, FSS Case Manager/Newsday Live Conversations Helping Long Islanders Survive Coronavirus/ 
http://www.psychrescue-covid19.com/

There is a rainbow of hope after every storm.
~Shannon L. Alder

Check out media with uplifting stories: The Happy Broadcast and Upworthy.

The acronym BEAT IT was created by William C. Sanderson, PhD, Professor of Psychology and Director of the 
Anxiety and Depression Clinic at Hofstra University and Ronald Brenner, MD, Chief of Behavioral Health Services at 
Catholic Health Services to help us cope with stress during the health pandemic.  

I’ve learned as time passes, all the things that you’re afraid of will come and 
they will go, and you’ll be alright. ~ Stevie Nicks

http://otda.ny.gov/programs/snap/
https://www.health.ny.gov/prevention/nutrition/wic/index.htm
http://ccesuffolk.org/community-nutrition-health/fmnp-farmers-markets-in-suffolk-county
http://ccenassau.org/food-nutrition/buy-local/farmers-markets-1
https://www.newsday.com/news/health/coronavirus/webinar-mental-health-hofstra-chs-1.44054041
http://www.psychrescue-covid19.com/
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.lakenheath.af.mil%2FNews%2FArticle-Display%2FArticle%2F2161596%2Fliberty-wing-families-spread-positivity-and-support%2F&psig=AOvVaw0Tbf65pnInqaj0OBkMEd3d&ust=1591369904802000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjbyYO56OkCFQAAAAAdAAAAABAS
https://www.thehappybroadcast.com/
https://www.upworthy.com/


Family Self-Sufficiency (FSS) is a 
FREE voluntary program that 
helps families/individuals with a 
CDCLI Housing Choice Voucher 
(Section 8) obtain services to 
become more economically 
stable and successful. 

Name: __________________________________________________________________________

Address: ________________________________________________________________________

Phone Number(s): ____________________________ Email: _____________________________

For more information on this exciting program contact us at
631.471.1215 x 213, email fss@cdcli.org, sign up online or return this tear off 

with your recertification packet today! 

FSS provides: 
• One-on-one emotional support 

and encouragement 
• Links to community services
• Financial coaching 
• Possible cash savings; based on 

increases in household earned 
income

• Potential for Voucher 
Homeownership

I’m interested in FSS

www.cdcli.org

FAMILY SELF-SUFFICIENCY

FSS NEWS

mailto:fss@cdcli.org
http://www.cdcli.org/family-self-sufficiency-fss/

