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EMPLOYMENT OPPORTUNITY 
 

Resident Opportunity & Self-Sufficiency (ROSS) 
Service Coordinator - Hempstead Housing Authority 

 
ABOUT OUR COMPANY 

 

CDCLI was founded in 1969 when government, business and civic leaders on Long Island came together 
to address the growing demand for affordable housing. That strong tri-sector support continues today. 
CDCLI is a regional and national leader in affordable housing and community development, with high 
standards of performance and a desire to identify and implement creative ways to solve problems and 
empower residents in the community. 

 
CDCLI programs are complex, multi-partnered and diverse. CDCLI is committed to making dreams of 
long-term economic stability come true. As a chartered member of NeighborWorks®, CDCLI is certified to 
meet a high standard of fiscal integrity and service performance to assist local residents in achieving 
t h e i r  dreams, and is recognized by NeighborWorks® as an “exemplary organization.” 

 
With the mission to “invest in the housing and economic aspirations of individuals and families by 
providing solutions that foster and maintain vibrant, equitable, and sustainable communities,” CDCLI 
maintains steadfast in its commitment to its three pillars of focus: (1) Community Development and 
Housing for All; (2) Economic Stability; and (3) Advocacy. 

 
THIS OPPORTUNITY 
This is an exciting opportunity to join a growing, award winning company that is at the forefront of the sustainable 
housing community on Long Island. This position is ideal for a self-motivated individual with strong interpersonal 
and communication skills, prior experience in a human services environment, and the ability to work in a fast-
paced, dynamic environment to achieve desired outcomes. The ROSS Program Service Coordinator is a staff 
member of CDCLI, working on-site at the Hempstead Housing Authority, a public housing authority located in the 
Village of Hempstead, in Nassau County, New York. The position works directly with residents of the Hempstead 
Housing Authority to foster self-sufficiency, as well as, coordinate with community partners to enhance effective 
service provision. 

 
POSITION SUMMARY 
The Service Coordinator is responsible for building partnerships with local cross-sector service providers to ensure 
program participant linkage to supportive services, and coordinating self-sufficiency enhancing community events 
and programs. The Service Coordinator also meets regularly with residents of the Hempstead Housing Authority 
who elect to participate in the ROSS Program, conducts comprehensive assessments, develops individualized 
service plans in partnership with participants and tracks and reports milestones. This position also provides 
administrative support to the program by preparing information and mailings, creating and maintaining potential, 
new, and current client files, and managing referral sources. Other administrative tasks include developing an 
effective, outcome-oriented Action Plan for establishing programmatic policies, protocols, and goals, and for 
measuring performance, and for evaluating and reporting programmatic outcomes to HUD.  The Service 
Coordinator position is funded by a (3-year) HUD grant for the ROSS program and therefore is limited in scope 
and time. 
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SPECIFIC DUTIES AND RESPONSIBILITIES 
 

 Build partnerships with local service providers, residents, and internal staff within the Hempstead Housing 
Authority to develop and convene a local Program Coordinating Committee (PCC) 

 Chair regularly held PCC meetings, with the goal of working collaboratively to identify community needs, 
gaps, and assets, improve resident access to resources, enhance service delivery efficiencies, and decrease 
chances of duplication of services for residents 

 Coordinate educational and/or community events that help residents become more self-sufficient 
 Build and manage a caseload of ROSS Program case management participants. 
 Conduct comprehensive assessments of case management participant needs thorough individual counseling 
 Develop and implement individualized case management participant action plans to achieve anticipated 

measurable results. 
 Monitor and evaluate individual case management participants. 
 Maintain documentation of all programmatic activities, milestones and results. 
 Conduct informational meetings for new case management participants, and prepare information packets 

for mailing and responding to inquiries from new and potential clients. 
 Maintain updated information on referral sources for community-based supportive services.  
 Input client information into databases.  
 Ensure compliance with HUD regulations  

QUALIFICATIONS: 
Bachelor’s Degree in Social Services field.  
 
A minimum of two (2) years of experience in a human services environment is also required.   
 
Strong organization, verbal and written communication, project management and interpersonal skills are required.   
 
Computer proficiency in MS Office, including Word and Excel. Database experience is a plus. 
 
Bi-lingual English & Spanish and/or Haitian Creole language skills strongly preferred. 

Experience working in diverse and/or underserved communities, and in culturally attuned service provision 
preferred. 
 
Experience working with older adults, and/or individuals with disabilities preferred. 

How to Apply: Please send resume and cover letter with salary requirements to: 
h r @ c d c l i . o r g  

 
CDCLI offers a generous benefits package includes medical, dental, vision and retirement 
plans, as well as tuition reimbursement. 

 
CDCLI is proud to be an equal opportunity organization. We celebrate it, we support it, and we 
thrive on it for the benefit of our employees, our consumers, and our community. 


