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LOAN MANAGER/OFFICER 

EMPLOYMENT OPPORTUNITY 
 

ABOUT US: 

 

CDCLI was founded in 1969 when government, business and civic leaders on Long Island came together 

to address the growing demand for affordable housing. That strong tri-sector support continues today. 

CDCLI is a regional and national leader in affordable housing and community development, with high 

standards of performance and a desire to identify and implement creative ways to solve problems and 

empower residents in the community.  

 

CDCLI programs are complex, multi-partnered and diverse.  CDCLI is committed to making dreams of 

long-term economic stability come true. As a chartered member of NeighborWorks®, CDCLI is certified to 

meet a high standard of fiscal integrity and service performance to assist local residents in achieving 

their dreams, and is recognized by NeighborWorks® as an “exemplary organization.”  

 

With the mission to “invest in the housing and economic aspirations of individuals and families by 

providing solutions that foster and maintain vibrant, equitable, and sustainable communities,” CDCLI 

maintains steadfast in its commitment to its three pillars of focus: (1) Community Development and 

Housing for All; (2) Economic Stability; and (3) Advocacy.  

 

THIS OPPORTUNITY: 

 

This is an exciting opportunity to join a growing, award winning company that is at the forefront of 

community development and affordable housing lending through CDCLI’s lending affiliate, CDCLI 

Funding Corporation (CDCLI Funding).  CDCLI Funding is a Community Development Financial 

Institution certified by the U.S. Treasury to engage in specialized lending related to underserved 

populations and needs. CDCLI’s lending model is unique in that it does not focus on conventional lending 

but, rather, on providing the type of financing that traditional lenders do not provide and we invest in 

new and innovative approaches to housing, community and economic development.  In this regard, we 

provide low interest loans to first time homebuyers and homeowners who are in need of down payment 

and closing costs assistance, as well as home improvements including advanced septic system 

replacement loans designed to improve our wastewater by limiting nitrogen release into our water 

system. A number of new opportunities for program expansion within our CDFI are present. The Loan 

Manager/Officer will be a key component of program growth, management and implementation.  

 

GENERAL STATEMENT OF DUTIES: 

The Loan Manager/Officer will be responsible for overseeing our lending operations as well as assisting 

CDCLI with identifying and implementing new programs. In addition to the managerial component of the 

position, the Loan Manager/Officer is also responsible for loan origination, processing, and underwriting 

as well as monitoring compliance with our loan portfolio, loan production goals and loan program 

implementation, working closely with our HomeOwnership Center and program partners.  

 

 

We Invest in Your DreamsSM 



 

 

SPECIFIC DUTIES AND RESPONSIBILITIES:  

 

 Responsible for overseeing the loan officer and lending operations in accordance with Residential 

Lending Guidelines to insure that programs and services are efficient, timely and in compliance 
 

 Responsible for establishing an annual lending strategy and action plan to ensure established 

goals are achieved  
 

 Attend Loan Committee meetings and report on status of the loan portfolio 

 

 Perform financial analysis at the micro- and macro- levels to help the lending team better 

understand and manage its portfolio and overall financial responsibilities  

 

 Work with the CEO and Loan Committee to identify emerging markets and assist in the 

development of financial products and strategies to better serve these markets 

 

 Cultivate and maintain relationships with lending partners including other CDFIs and for-profit 

financial institutions; Cultivate and maintain relationships with borrowers  

 

 Source, secure, underwrite, process and close residential loans and grants for clients seeking 

financing under Residential Lending programs or through grant or other lending programs offered.  

Maintain thorough knowledge of loan and grant programs offered by the company and its lending 

partners as well as knowledge of lending industry standards and regulatory requirements for 

credit management. 

 

 Review and evaluate prospective client files to assess borrower or client eligibility and prepare 

Credit Memos for CEO approval. Originate, underwrite and process loans using Encompass and 

proprietary loan software and generate all compliance and disclosure documents. Coordinate all 

activities and events necessary for the loan to close, as well as attend loan closing meetings. 

 

 Ensure compliance with all federal and state laws related to residential lending including, without 

limitation, Dodd-Frank, the SAFE Act, the TILA-RESPA Integrated Disclosure Rule, and others 

promulgated by the NYS Department of Financial Services.  

 

 Conduct group and individual loan/grant workshops for program participants by assessing client 

needs and developing action plans to ensure client eligibility. 

 

 Maintain client files to ensure completeness and integrity of data. Track and record program 

impact and create reports for internal and external use including to funders and the Loan 

Committee.  

 

 Coordinate with other departments to promote grant and loan programs and homeownership 

opportunities. 

 

 Monitor loan portfolio by reviewing outstanding loans for timely payments; follow up with clients 

as needed, identifying deteriorating loans, update risk assessments and make arrangements to 

resolve problems/late payments as needed.  

 

 Prepare and deliver external communications by providing outreach and general marketing 

services to the community regarding programs and products at community events.  

  



 

 

 

 Prepare and deliver internal communications by generating reports as required, including 

pipeline, status and production reports, grant and funder specific reports, performance reports, 

budget recommendations, as well as maintaining residential lending databases, updating 

records/files and arranging for client appointments. 

 

 Flexible work hours, including evenings and weekends, is also requirement for this position. 

 

 

QUALIFICATIONS: 

 

 Excellent oral and written communication and interpersonal skills 

 High energy, outgoing, team player, and a passion for CDCLI’s mission is essential 

 Working mastery of computer programs including: SalesForce, Microsoft Word, Power Point, Excel 

and Encompass 

 Documented experience with residential and commercial lending 

 

 

EDUCATION,  EXPERIENCE AND CERTIFICATIONS: 

 

Bachelor’s degree in banking or lending, with a minimum of two years’ experience in the 

CDFI/banking/lending field as a loan officer required. Under the conditions of the SAFE Act, register, 

obtain and maintain, a unique identifying number, which must be filed and annually renewed 

with the Nationwide Multistate Licensing System and Registry (NMLS).  Additional 
NeighborWorks® America certification is required. 

 
Place of Work: This position reports to our Centereach, NY office but travel may be required. 

 

Generous benefits package includes medical, dental, vision and retirement plans, as well as tuition 

reimbursement. 

 
HOW TO APPLY:  Please send resume, and cover letter with salary requirements to the Vice President of 

Human Resources at humanresource@cdcli.org 

 

CDCLI is proud to be an equal opportunity organization.  We celebrate it, we support it, and we thrive on it 

for the benefit of our employees, our consumers, and our community. 
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